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Checklist for Investigating Aberrant Results on the Vet ABC

Please follow these steps if possible before you contact us

It will help us provide more expedient solutions.

1. Calibration and Controls
. Should be run to give preliminary evaluation of machine
. We need copies of the results
. If you have questions — please feel free to call our office first

2. CBC results

. Copies of results from the Vet ABC including histograms
. Any reference lab values for that specific CBC
. Manual smear results if done

3. Sample handling details

Age of sample when run on the ABC

Needle size for venipuncture

Any difficulty acquiring sample?

Any pathology with sample — i.e. icterus, lipemia, hemolysis?
Type of EDTA used K2 or K3

How full was the tube?

4. When was the last time the Vet ABC was serviced?

Please fax the information above to 705-726-9202

If you have any questions, please call 1-866-382-6937
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